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SUBJECT : 2023 Search for Outstanding Government Workers

The Civil Service Commission (CSC) announces the start of the 2023 Search for Outstanding
Government Workers as mandated in the 1987 Philippine Constitution, Executive Order (EO)
No. 292 or the Administrative Code of 1987; EO No. 508, series of 1992, as amended by EO
No. 77, series of 1993; and Republic Act No. 6713. As provided under Section 35, Chapter
5. Book V of the Administrative Code of 1987, the CSC shall administer the Honor Awards
Program (HAP) and conduct the annual search for public exemplars.

The Search covers three (3) award categories, namely: the Presidential Lingkod Bayan
Award, the Outstanding Public Officials and Employees Award (Dangal ng Bayan) Award,
and the CSC Pagasa Award. The conferment of the awards forms part of the Commission’s
advocacy of promoting excellence, and recognizing and rewarding civil servants for
outstanding performance, contribution, and achievements, and/or consistent manifestation of
exemplary ethical behavior in public service.

Heads of government agencies are enjoined to participate in the prestigious Search and
nominate the awardees of their Program on Rewards, Awards, and Incentives for Service
Excellence (PRAISE) via electronic submission of documentary requirements, to the CSC
Regional and/or Field Offices not later than 31 March 2023. The attached CSC Resolution
No. 2100501 dated 24 June 2021 on the Guidelines for the 2021 Search for Outstanding
Government Workers and the Years Thereafter, shall be adopted for the 2023 Search.
Updated nomination forms are available in the CSC Regional and Field Offices nationwide
and from the CSC website, www.csc.gov.ph.

Further, the CSC seeks the assistance of government agencies in promoting the HAP and
the public service exemplars by encouraging the employees to like and subscribe to the
Philippine Civil Service Facebook page and CSC Media PH Youtube page, and share the
following regular promotional releases in their respective online bulletin boards and social

media pages: /é
Bawat Kawani, Lingkod Bayani

@ CSC Building IBP Road, Constitution Hills, 1126 Quezon City & (02) 931-7935/(02) 931-7939/(02) 931-8092 &3 cscphil@csc.gov.ph & www.csc.gov.ph




Social Media Posts

The CSC'’s main Facebook Page features regular updates on the nomination process
and inspirational quotes from past awardees. Government agencies are encouraged
to share or cross-post these informational and inspirational social media cards on their
respective online accounts as well.

Lingkod Bayan Diaries: Katangi-tanging Kawani

Lingkod Bayan Diaries: Katangi-tanging Kawani (LBD KK), previously known as HAP
Story, is a video anthology released through the CSC Facebook Page and YouTube
channel. The videos feature civil servants’ stories and their experiences as awardees.
A short clip of awardees inviting nominations to the Search is also featured at the end
of each video.

Government agencies, through their respective human resource management officers
(HRMOs), are requested to use the videos for the following purposes:

« regular social media content on official agency online platforms;

« resource materials documenting public service excellence;

« visual materials to be used during learning and development programs such as
webinars, conventions, and summits;

« recruitment tools to attract potential applicants to public service;

« motivational tools to encourage employees to pursue career development;

» creative representation of regional achievements showcasing best practices
done in the regions;
video support for media interviews on public service; and

e information tools for orientations on the Search for Outstanding Government
Workers.

Lingkod Bayan Diaries Previews

Lingkod Bayan Diaries Previews are vertical video teasers promoting the next main
LBD episode. These are shareable through emerging vertical video platforms such as
Facebook Reels, YouTube Shorts, and TikTok.

HAP Promotional Videos

Videos on the Search are also released via the CSC's official online accounts. These
may be used by government agencies as informational material on the program and

encourage nominations.



For inquiries, the HAP Seecretariat may be reached through telephone numbers (02) 8931-
7993/8932-0381, or by email address l@apsecretariat@csc.gov.pb.,v

For official updates and materials on HAP, please refer to the following:

CSC website : WwWw.csc.gov.ph
CSC Facebook Page : www.facebook.com/civilservicegovph
YouTube Channel : www.youtube.com/cscphmedia

LBD YouTube Playlist - https://tinyurl.com/LBDY Tplaylist

LBD Facebook Playlist - https://tinyurl.com/LBDFBPlaylist
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CIVIL SERVICE COMMISSION

Republic of the Philippines

HONOR AWARDS PROGRAM Number: 2100501
Re: Guidelines on the 2021 Search for

Outstanding Government Workers

and the Years Thereafter Promulgated: 24 June 2021
X X

RESOLUTION

WHEREAS, in accordance with its constitutional mandate to adopt measures
to promote morale, efficiency, integrity, responsiveness and courtesy in the civil
service, as well as to strengthen the merit and rewards system, the Civil Service
Commission (CSC) administers an annual, nationwide Honor Awards Program (HAP)
through the annual Search for Outstanding Government Workers;

WHEREAS, the CSC administers the annual Search to recognize government
officials and employees who exemplified outstanding performance, to further motivate
or inspire public servants to improve the quality of their performance and to instill
excellence in public service;

WHEREAS, pursuant to Republic Act No. 6713, otherwise known as the Code
of Conduct and Ethical Standards for Public Officials and Employees, Executive Order
No. 292, otherwise known as the Administrative Code of 1987 and its Implementing
Rules and Regulations, and Executive Order No. 508, s. 1992, as amended by
Executive Order No. 77, s. 1993, CSC, together with the Office of the President and
the constituted Special Committee on Awards, shall confer the Presidential Lingkod
Bayan and CSC Pagasa, two award categories given for outstanding work
performance, and the Outstanding Public Officials and Employees or Dangal ng Bayan
award for exemplary conduct and ethical behavior;

WHEREAS, President Rodrigo Roa Duterte signed and approved Republic Act
No. 11469 otherwise known as “Bayanihan to Heal as One Act” on March 24, 2020,
declaring the existence of a national emergency arising from the Corona Virus Disease
2019 (COVID-19) Situation;

WHEREAS, the President further approved Republic Act No. 11494 or the
Bayanihan To Recover As One Act on September 11, 2020, providing for COVID-19
response and recovery interventions, mechanisms to accelerate the recovery and
bolster the resiliency of the Philippine economy, providing funds therefor, and for other
purposes.

WHEREAS, the Commission issued CSC Memorandum Circular No. 10 dated
May 7, 2020, Revised Interim Guidelines for Alternative Work Arrangements and
Support Mechanisms for Workers in the Government During the Period of State of
National Emergency Due to COVID-19 Pandemic which provides that all government
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agencies and instrumentalites may adopt alternative work arrangements
appropriate/applicable to their functions and place of work, and prevailing community
quarantine in the area where the agency is located, giving priority to the preferred
schedule of employees who are senior citizens, pregnant women, and persons with
disabilities (PWD);

WHEREAS, pursuant to the abovementioned issuances, it is necessary to
issue the Guidelines for the conduct of the Search for Outstanding Government
Workers in 2021 and years thereafter and enjoin the heads of agencies and state
workers to observe electronic submission of scanned copies of nominations, together
with the required documents, to the CSC Regional and/or Field Offices in accordance
with the provisions of these guidelines, together with a Certification from the agency
Human Resource Management Officer that the documents submitted are authentic
and genuine;

WHEREFORE, the Commission RESOLVES to adopt the attached Guidelines
for the 2021 Search for Outstanding Government Workers and the Years Thereafter.

Quezon City.

ORIGINAL SIGNED
ALICIA dela ROSA-BALA
Chairperson

ORIGINAL SIGNED
ATTY. AILEEN LOURDES A. LIZADA VACANT

Commissioner Commissioner
Attested by:

KAT&IERINE LIMARE-DELMORO
Acting Director IV
Commission Secretariat and Liaison Office



HONOR AWARDS PROGRAM
Guidelines for the 2021 Search for OQutstanding Government Workers
and the Years Thereafter

. Introduction

In accordance with its constitutional mandate to adopt measures to promote morale,
efficiency, integrity, responsiveness and courtesy in the civil service, as well as to
strengthen the merit and rewards system, the Civil Service Commission (CSC)
administers an annual, nationwide Honor Awards Program (HAP) through the annual
Search for Outstanding Government Workers. The program seeks to recognize and
reward state officials and employees for their outstanding contributions and
achievements in the delivery of public service.

The annual Search started in 1965 through the Employee Suggestions and Incentives
Awards System (ESIAS) implemented under Section 27 of Republic Act No. 2260 or
the Civil Service Act of 1959 to award public servants for extraordinary acts or services
that contributed to the efficiency, economy and improvement of government
operations.

In 1975, by virtue of Presidential Decree No. 807, new rules and guidelines of the
ESIAS modified the types of honor awards as follows: Presidential or Lingkod Bayan
and Silangan Awards, the Civil Service Commission or Pagasa Award, and the Agency
or Kapwa Award.

Meanwhile, Republic Act No. 6713 known as the Code of Conduct and Ethical
Standards for Public Officials and Employees vested in the CSC the administration of
the nationwide Search for Outstanding Public Officials and Employees or Dangal ng
Bayan Award.

On 16 March 2020, the President, through Presidential Proclamation No. 929,
declared a state of calamity throughout the Philippines due to the Corona Virus
Disease 2019 (COVID-19) Situation. Subsequently, the President approved Republic
Act No. 11469 otherwise known as “Bayanihan to Heal as One Act” on March 24,
2020, declaring the existence of a national emergency arising from the COVID-19
situation. Furthermore, the President approved Republic Act No. 11494 or the
Bayanihan to Recover as One Act on September 11, 2020, providing for COVID-19
response and recovery interventions, mechanisms to accelerate the recovery and
bolster the resiliency of the Philippine economy, providing funds therefor, and for other
purposes.

Pertinent thereto, the Commission issued CSC Memorandum Circular No 10 dated
May 7, 2020, Revised Interim Guidelines for Alternative Work Arrangements and
Support Mechanisms for Workers in the Government During the Period of State of
National Emergency Due to COVID-19 Pandemic, which provides that all government
agencies and instrumentaliies may adopt alternative work arrangements
appropriate/applicable to their functions and place of work, and prevailing community
quarantine in the area where the agency is located, giving priority to the preferred
schedule of employees who are senior citizens, pregnant women, and persons with

disabilities (PWD).
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Thereafter, the President, through Proclamation No. 1021 dated September 16, 2020,
extended the declared State of Calamity throughout the Philippines for a period of one
(1) year, effective 13 September 2020 to 12 September 2021, unless earlier lifted or
extended as circumstances may warrant. Further, all government agencies and LGUs
are enjoined to continue rendering full assistance to and cooperation with each other
and mobilize the necessary resources to undertake critical, urgent, and appropriate
disaster response aid and measures in a timely manner to curtail and eliminate the
threat of COVID-19.

Hence, pursuant to the abovementioned issuances, the Commission deems it
necessary to issue the Guidelines for the conduct of the Search for Qutstanding
Government Workers for 2021 and the years thereafter. Electronic submission of
nomination, together with the required documents and Certification from the agency
Human Resource Management Officer that the documents submitted are authentic
and genuine, is required.

Il. Award Categories
A. Outstanding Work Performance

e Presidential Lingkod Bayan Award is conferred to an individual or group
comprised of five members for exceptional or extraordinary contributions
resulting from an idea or performance that had nationwide impact on public
interest, security and patrimony.

e Civil Service Commission Pagasa Award is conferred to an individual or
group comprised of five members for outstanding contribution/s resulting
from an idea or performance that directly benefit more than one department
of the government.

B. Exemplary Ethical Behavior

e Outstanding Public Officials and Employees or Dangal ng Bayan Award is
conferred to an individual for performance of an extraordinary act or public
service and consistent demonstration of exemplary ethical behavior on the
basis of observance of the eight norms provided under Republic Act No.
6713:

Commitment to Public Interest
Professionalism

Justness and Sincerity
Political Neutrality
Responsiveness to the Public
Nationalism and Patriotism
Commitment to Democracy
Simple Living

N B

Ill. Who are Qualified

A. All appointive officials and employees holding permanent, temporary,
coterminous, contractual and casual status of employment in the
government, whether stationed in the Philippines or abroad;
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